
Agency Address County Phone Email  
Website 

Description of Service 

American Red 
Cross 

400 South Main St. 
Newark NY 14513 

Wayne 888-737-4306 
ext. 909 

jloverc@rochester.rr.com 
http://waynecountyredcross.org/milit
ary 

Military Aid Society Loan Application &  
Processing; vehicle maintenance 

American Red 
Cross 

121 E. Elm St. Penn Yan 
NY 14527 

Yates 315-536-6841 carolo@yatesredcross.org 
www.yatescounty.org 

Military Aid Society Loan Application &  
Processing; vehicle maintenance 

American Red 
Cross 

83 W Baynard St 
Seneca Falls NY 13148 

Eastern 
Ontario, 
Seneca 

315-568-9436 hoggardc@redcrossfingerlakes.org 
www.redcrossfingerlakes.org 

Military Aid Society Loan Application &  
Processing; Red Cross/NYSEG bill payment  
assistance program; vehicle maintenance 

American Red 
Cross 

83 W Baynard St 
Seneca Falls NY 13148 

Seneca 315-568-9436 rowes@redcrossfingerlakes.org 
www.redcrossfingerlakes.org 

home repair program for military families  
with aging parents or grandparents 

American Red 
Cross 

83 W Baynard St 
Seneca Falls NY 13148 

North 
Seneca 

315-568-9436 pitchers@redcrossfingerlakes.org 
www.redcrossfingerlakes.org 

Meals on Wheels Program for military families  
with aging parents or grandparents 

American Red 
Cross 

5297 Parkside Dr., 
Suite 301 Canandaigua 
NY 14424 

Western 
Ontario 

585-241-4476 duvali@grcarc.org 
www.rochesterredcross.org 

Military Aid Society Loan Application &  
Processing; vehicle maintenance 

American Red 
Cross 

5297 Parkside Dr., 
Suite 301 Canandaigua 
NY 14424 

all 585-241-4476 belduem@grcarc.org 
www.rochesterredcross.org 

Red Cross/RG&E heating fund for military  
families 

Angelo Planning 
Group 

2590 Brighton-
Henrietta Town Line 
Road Rochester NY 
14623 

all 585-475-8488 jpalma@angeloplanninggroup.com 
www.angeloplanninggroup.com 

Financial advise 

Bank of America 
Home Loans 

20 Wildbriar Rd, Ste A 
& B Rochester NY 
14623 

all 585-503-8473 joseph.cutaia@bankofamerica.com 
http://mortgage.bankofamerica.com 

assist veterans and their families obtain  
VA mortgages 

Canandaigua VA 
Medical Center 

400 Fort Hill Avenue 
Canandaigua NY 14424 

 585-394-2000 www.canandaigua.va.gov Veteran Services 

Catholic Charities 
of the Finger Lakes 

94 Exchange St. 
Geneva NY 14456 

Ontario, 
yates, 
Seneca 

315-789-2686 ccfl@dor.org 
www.catholiccharitiesfl.org 

emergency assistance program 

Catholic Charities 
of Wayne County 

1141 East Union Street 
Newark NY 14513 

Wayne 315-331-4867 www.ccwayne.org emergency assistance program 

Catholic Family 
Center 

87 N. Clinton Avenue 
Rochester NY 14604 

 585-546-7220 www.eaprochester.org emergency assistance program 
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Community Action 
in Self Help, Inc. 

48 Water St. Lyons NY 
14489 

Ontario, 
Wayne 

315-946-3314 www.cashinc.org Assistance with grant and loan applications  
for home improvement funds and  
mortgages; rental and locating adequate 
housing assistance. 

Consumer 
Counseling Credit 
Services of 
Rochester 

1000 University 
Avenue, Suite 900 
Rochester NY 14607 

all 585-546-3440 cccsinfo@cccsroch.org 
www.cccsofrochester.org 

credit counseling 

Cornell 
Cooperative Ext 

480 North Main St. 
Canandaigua NY 14424 

Ontario 585-394-3977 pkp3@cornell.edu 
www.cceontario.org 

family and consumer education programs 

Keuka Housing 
Council, Inc. 

160 Main Street 
Penn Yan NY 14527 

Ontario, 
Yates 

315-694-2281 suzanrichards@keukahousing.org 
www.keukahousingcouncil.org 

foreclosure prevention services credit 
 counseling 

MetLife 400 Meridian Centre, 
Site 101 Rochester NY 
14618 

all 585-214-8655 jarichards@metlife.com college education funding options; Benefit 
 rollover, financial advise 

Ontario County 
Department of 
Social Services 

83 Seneca St Geneva 
NY 14456 

Ontario 315-789-2841 www.co.ontario.ny.us/social_services/ provides assistance 

Ontario County 
Department of 
Social Services 

3010 County Complex 
Dr. Canandaigua NY 
14424 

Ontario 585-396-4060 www.co.ontario.ny.us/social_services/ provides assistance 

Ontario County 
Veterans Service 
Agency 

3010 County Complex 
Drive Canandaigua NY 
14424 

Ontario 585-396-4185 jeremy.marshall@co.ontario.us.ny 
www.co.ontario.ny.us/ocvsa 

assisting in applying for veteran's benefits 

Seneca County 
Department of 
Social Services 

1 DiPronio Drive 
Waterloo NY 13165 

Seneca 315-539-1800 www.co.seneca.ny.us provides assistance 

Seneca County 
Veterans Service 
Agency 

1 DiPronio Drive 
Waterloo NY 13165 

Seneca 315-539-1798 mgranger@co.seneca.ny.us 
www.co.seneca.ny.us 

counseling and follow-up service on  
benefits claims 

Social Security 
Admin 

15 Lewis St Geneva NY 
14456 

 315-772-1213 www.ssa.gov social security benefits 

The Salvation 
Army 

41 North Street, PO 
Box 532 Geneva NY 
14456 

 315-789-1055 www.salvationarmycdga.org Vouchers for clothing, rent & utilities  
assistance and food pantry 

The Salvation 
Army 

110 Saltonstall Street 
Canandaigua NY 14424 

Ontario 585-394-6968 Jon.Hussey@use.salvationarmy.org 
www.salvationarmycdga.org 

Vouchers for clothing, rent & utilities  
assistance and food pantry 
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Wayne County 
Department of 
Social Services 

77 Water St., PO Box 
10 Lyons NY 14489 

Wayne 315-946-4881 www.co.wayne.ny.us provides assistance 

Wayne County 
Veterans Service 
Agency 

7376 Rt. 31, Suite 1300 
Lyons NY 14489 

Wayne 315-946-5993 www.co.wayne.ny.us/departments/ve
terans/veterans.htm 
 

counseling and follow-up service on  
benefits claims 

Yates County 
Department of 
Social Services 

417 Liberty Street, 
Suite 2122 Penn Yan 
NY 14527 

yates 315-536-5183 socialservices@yatescounty.org 
www.yatescounty.org 

provides assistance 

Yates County 
Veterans Service 
Agency 

417 Liberty Street, 
Suite 1112 Penn Yan 
NY 14527 

Yates 315-536-5196 veterans@yatescounty.org 
www.yatescounty.org 

counseling and follow-up service on 
 benefits claims 
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