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You know the scenario... you browse an online map service for directions or follow your car’s GPS and 
notice an error or issue with a road segment. Now what? Luckily, most of the major map providers have 
mechanisms to help users report errors. Listed below are some direct websites for this purpose. 
 
GOOGLE MAPS 

1. Go to Google’s Home Page (www.google.com) and click on Maps at the top of the browser 
window (below the address bar).  

 
2. Click the Report a Problem link in the bottom right corner. 

 
3. A new window pops up listing different categories to fix. Choose Road/Street to correct a street. 

                          
If you want more (exact) control over changing the road, go to http://www.google.com/mapmaker. 

 

http://www.google.com/
http://www.google.com/mapmaker
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NAVTEQ 
This company provides the Map Reporter tool for users to find and report problems. People can correct 
the location of a house or building, and also edit road segments or attributes (e.g., tag it one way etc...), 
or report traffic restrictions, speed limits etc… Here is the website:  http://mapreporter.navteq.com/ 
 

 
 
TeleAtlas (Tom Tom) 
TeleAtlas is a major provider of street data to many 
online websites and GPS companies.  Users can report 
issues directly using the Map Insight program, 
providing 3 simple steps to report a change: Locate it 
on a map, describe the issue, and then report it.  
 
Here is the website: 
http://mapinsight.teleatlas.com/mapfeedback/ 
 
                                              
BING 
While Bing actually uses data from other service providers, you 
can submit problems by clicking the Feedback link in the bottom 
left corner.   

 

 

 

 

http://mapreporter.navteq.com/
http://mapinsight.teleatlas.com/mapfeedback/
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MAPQUEST 
You can report a problem via the website listed below by submitting a customer service ticket. 
https://mapquest.zendesk.com/entries/23786268-Report-a-Map-or-Directions-Error 
 

 
 
 
 

https://mapquest.zendesk.com/entries/23786268-Report-a-Map-or-Directions-Error

