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Office for the Aging  
Director’s Message 

A Year in Review   
 

 According  to a study released in February 2019 by the Center for 

Urban Future, and supported by AARP,  there  are now more 

residents aged 65 and older in New York State (3.2 million) than the 

entire population of 21 states. Today, nearly one in six New Yorkers 

are age 65 or older.  This data analysis provides a new level of detail 

about the aging of the population in cities and counties across New 

York State. Their analysis finds that older adults are the fastest-

growing segment of the population statewide. Over the past decade, the number of 

New Yorkers ages 65 and over increased by 647,000, or 26%. During the same 

period, the state’s overall population grew by just 3 percent. There are now more 

New Yorkers ages 65 and older statewide than there are children under the age of 

13. 

 At the Ontario County Office for the Aging we are trying to keep up with the 

increased needs of an aging population. Home care, health insurance counseling, 

transportation, meals and caregiver assistance are among the top issues we are 

asked to address.   The individuals coming to us for assistance are older and have 

more complex problems than ever before.  In 

2018, there was an increase of 33% in the 

number of  adults age 85 or older who came 

to OFA for help. With advancing age often 

comes an increased need for services and 

supports. Our staff of 28 are incredibly dedicated and experienced and do an 

amazing job keeping up with the needs.  We also couldn’t do what we do without 

the help of over 200 volunteers delivering meals, facilitating classes, make friendly 

visits and calls, serving on committees or transporting clients to medical 

appointments.  

 Each year the Office for the Aging compiles an annual report. I thought I would 

provide some of the highlights of 2018: 
 

 Overall we provided 128,614 units of service to 5,418 individuals. 

 Provided 4,690 hours of case management, an increase of 6% from 2017.  

 Delivered 56,221 meals to 408 homebound older adults.  

 Provided 14,733 meals to 235 participants at our 7 community dining sites. 

 Helped 993 caregivers, more than double from 2017. 

 Provided 3,000 hours of respite care (in-home and adult day) to caregivers. 

 Provided over 15,000 hours of personal care services to frail older adults. 

 Provided 2,270 individuals with health insurance counseling. 

 (Cont’d on page 3)Director Message  

Irene Coveny 
Director 

OFA helped 690 people over 
the age of 85 in 2018, up 33% 

from 2017 
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SENIOR NEWS BEAT 
 

Ontario County  
Office  for the Aging 

3019 County Complex Dr. 
Canandaigua, NY  14424 

(585) 396-4040 
(315) 781-1321 

(585) 396-7490 (Fax) 
 

Website: 
www.co.ontario.ny.us/aging 

 

Email Address: 
onofa@co.ontario.ny.us 

 

Editorial Staff:  
Irene Coveny 
Terri Haley 

Tammy Richmond 
Angela Wohlschlegel 

Dawn Newvine 
 

 
A big THANK YOU to our 
Newsletter Volunteers who 

assisted us with our last 
issue:  

 

 
Shirley Adams 
Irene Bariga 

Robert Gleason 
Mary Gleason 

Eda Hsu 
Sadie McKee 
Alice Smith 

Donna Wakeman 
 

If you would like to 
volunteer and help us 

with our next newsletter 
mailing, please call:   

 

(585) 396-4040  
(315) 781-1321 

 

Volunteer Connection Corner 
 

Free AAA Driver Improvement Class, Saturday June  15, 2019 

9:00am-3:30pm at Ontario County Safety Training Facility, 2914 

County Rd. #48, Canandaigua, NY 14424.  For volunteers who have 

not taken a class in the last 3 years. Taking the class may help 

lower your insurance rates. To register contact Tammy Richmond, 

Volunteer Coordinator by June 7, 2019. 
 

Welcome new volunteers: 
 

Faheem Omar: HDM  Steve Oldenburg: HDM 
Susan Van Knapp: HDM  Jennifer Mattoon: HDM 
Shirley Adams: Newsletter Rhonda Bailey: Newsletter 
Mary Gleason: Newsletter Kyle Stewart: Friendly Home Visitor 

 

Happy Retirement! 
 

John Tornow            HDM Volunteer  3/2/2009-4/30/2019 
Frank Long       HDM Volunteer:  5/13/2009- 5/1/2019  

Thank you for your service gentlemen! 
 

MEET OUR HOME DELIVERED MEAL TEAM! 
 

We would like to introduce you to 
the staff that runs our Home 
Delivered Meal program.  They are 
responsible for preparing routes, 
maintaining volunteer schedules, 
assessing the needs of clients and 
trouble shooting.  They also 
provide on-going care coordination 
for the home delivered meal clients. 
They work hard to make sure the 
program runs smoothly for the 

recipients, the kitchen staff and the 
volunteers.  And, like their photo they are usually smiling. 
 

The Aging Mastery Program® was a success! 
AMP Core Curriculum 

The Aging Mastery Program® (AMP) is a fun program that can help you 

make the most of your gift of longevity and take small steps towards 

improving your health, financial security and overall well-being.  The 

program consists of 10 classes over 10 weeks led by expert speakers 

who will help participants gain skills and the tools they need to achieve 

measurable improvements. We just finished our first AMP series and it 

was a huge success. We will offer another series in the near future. If you 

are interested AMP please call Tammy Richmond at 585-396-4046.      
 

“This program was very uplifting and I learned that the aging process can be done gracefully. 

I am working on a plan for the future to share with my family”—AMP Participant 

(Cont’d on page 4) Volunteer Corner  

 

 

Office for the Aging  
Holiday Closings 

2019 
 

Monday, May 27 
MEMORIAL DAY 

 
Thursday, July 4 

FOURTH OF JULY 
 

 

Tracy           Melissa              Katy 
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 Conducted 34 health insurance workshops on Medicare and Medicare supplement plans, which 

were attended by 763 people. 

 NY Connects provided information, referral and assistance to 1,944 people   

 Provided 1,226 meals to caregivers in order to relieve the burden of cooking.  

 Provided Personal Emergency Response Systems (PERS) to 240 older adults. 

 Provided health promotion classes to 154 individuals. 

 Provided transportation to 145 older adults amounting to 4,350 trips  

 Provided  447 hours of legal services to 75 older adults 
 

 To keep up with the increased needs in our community we must continually advocate for 

increased funding from the state and federal government.  The Governor and the Legislature have 

just agreed upon the 2019- 2020 State Budget and there was good news for older adults in the 

budget. With help from many of you who wrote and called your local representatives we were able to 

secure $15 million of additional funding to  address unmet needs around the state.   We were also 

able to maintain $31 million in funding for Community Services to the Elderly and include $41.476 

million for the NY Connects program operated by OFAs. Thank you for your advocacy efforts as this 

will allow us to meet the increasing needs that we are seeing each year.  
 

 
 

 

(Cont’d from page 1) Director Message  

LEGAL SERVICES 
 

     The Ontario County Office for the Aging provides legal services for older adults age 60 or over 

through a contract with Legal Assistance of Western New York (LawNY).  The program has no 

financial eligibility requirement; however, it is intended for those who cannot afford legal assistance 

otherwise. 

 
     This service helps low income older adults with some of the most common but daunting legal 

issues they face, such as Power of Attorney, Health Care Proxy, preparation of simple wills, housing 

evictions and landlord/tenant issues, debt, public benefits, and other areas of civil law.  Prospective 

clients may place a referral request by calling Ontario County Office for the Aging at (585) 396-4040 

or (315) 781-1321. 
 

 

FARMER’S MARKET COUPONS 
  

 We expect Farmer’s Market Coupons will be available for distribution in Ontario County in June.  

Sites and times will be listed on the Office for the Aging website, www.co.ontario.ny.us/Aging/, 

Facebook and in local newspapers.  

 Coupon booklets are available to eligible seniors on a first come, first serve basis as long as 

supplies last. Eligible Ontario County seniors need to be at least 60 years of age and affirm they are 

low income based on federal poverty guidelines. 
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(Cont’d from page 2) Volunteer Corner  
 

Ontario County Office for the Aging joined the nation-wide March for Meals 
Campaign. Every March, Meals on Wheels programs across the country raise 
awareness in their communities about the critical role volunteers play in 
delivering meals. This year, our local dignitaries the Honorable Canandaigua 
Mayor Ellen Polimeni, Naples Town Supervisor Tamara Hicks, Victor Town 
Supervisor Jack Marren, and Manchester Town Supervisor Jeff Gallahan 
helped to deliver meals. The event was a big success and everyone enjoyed 

themselves, including meal recipients. The Office for the Aging has an urgent need for Meals on 
Wheels volunteers, especially in the Canandaigua and Victor/Farmington area. Please contact 
our Volunteer Coordinator at (585) 396-4046, or apply online at Office for the Aging on our 
County Web site. 
 

 Tai Chi for Arthritis classes were held in Honeoye, Canandaigua, and Bloomfield with certified 
instructor Jamie Buttacio. They were a BIG HIT!   People who have taken the class have stated, 
“This has been my favorite class here! Would love to take it again in a few months. Balance is so 
important” and “The instructor was very patient and I enjoyed everything, it was relaxing!” Watch our 
Office for the Aging website or Facebook for a class coming to your area soon! 

 
 

Christmas in July!  We are in need of a gently loved or new artificial Christmas tree 
6’ or taller to display our angels for our annual Gift Giving Tree in December. The gift 
tags list the needs/wants of seniors for the holidays. If you have one after your spring 
cleaning, please contact Tammy at (585) 396-4046. 

HAPPENINGS  

Health Promotion Events 
 

Bone Builders: Classes in Naples Tuesday and Thursdays 9:00 am - 10:00 am Naples Library. 

Classes Started April 4, 2019. Must register for class: (585) 396-4046 
 

Bone Builders participants will learn about osteoporosis, be guided through progressive exercises to 

strengthen the core and back muscles, restore posture, enhance balance and practice good body 

mechanics with functional activities.  Check out OFA  Website or Facebook for future classes. 
 

Matter of Balance: Award winning evidenced based program designed for individuals age 60 
or over. Upcoming sessions:  Mondays June 17, 2019  - August 5, 2019 and Wednesdays 
September 4, 2019 - October 23, 2019. The June class is geared toward caregivers but all are 
welcome. Consider attending a session if:  
  

 If you have fallen in the past 

 If you have restricted activities due to falling concern 

 You are active and are interested in improving balance, flexibility, and strength 
  

Classes are held at Safety Training Building, 2914 County Road #48, Canandaigua, NY. 
Please  register by June 10, 2019 for  summer class: (585) 396-4046 
  

Yoga classes scheduled for Geneva Senior Center on Thursdays  May 23, 2019 - July 25, 2019. by 

certified instructor Margaret Newland. Open to Geneva Senior club members only. Please 

register by calling (585) 396-4046 by May 16, 2019. 
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2019 

“Who knew….did you know you may 

be eligible for SNAP (Food Stamps)?” 
Sponsored by Ontario County Office for the Aging 

Presented By:  Virginia Torruella, Ontario County NOEP Coordinator 

Held at the following Office for the Aging meal sites: 

June 3  12:15 PM  Shortsville        Shortsville Fire Hall  
               5 Sheldon Street 
               Shortsville, NY 
June 4  12:00 PM  Honeoye        United Church of Christ 
               8758 Main Street 
                Honeoye, NY 
June 4                  4:00 PM  Clifton Springs       Spa Apartments 
               11 East Main Street 
               Clifton Springs, NY 
June 12   11:30 AM  Gorham        United Methodist Church 
               4746 South Street 
               Gorham, NY 
June 18   11:30 AM  Canandaigua       Salvation Army  
               110 Saltonstall Street 
               Canandaigua, NY 
June 19  11:30 AM  Victor        St. Patrick’s Hall 
                      115 Maple Avenue 
                                        Victor, NY   
June 24  12:15 PM  Geneva        Lyceum Heights    
               150 Lyceum Street, Bldg. 2
               Geneva, NY 

 

    We invite you to dine with us that day.  

        Please call for a reservation 24  hours in advance at:  

(585) 919-2773 

GET HELP 
With your long term services and support needs. NY Connects provides 
information and assistance navigating the complicated system of care. We 
serve people all ages, all needs, all income levels. NY Connects can help you: 

 Find care and support 

 Applying for all public benefits and programs 
such as Medicaid, SNAP, HEAP and MSP 

 Understanding your options 
 

 Home care 

 Transportation 

 Caregiving 

 Mental Health 

 And more  
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The Information Nook 
 

Emergency HEAP is still open   
  
If you are eligible, the Emergency HEAP Benefit can help you heat your home if you are in a heat or 
heat related emergency.  Please contact your local Department of Social Services for further 
information. 
 
Emergency HEAP benefits and eligibility are based on: 
·  

 income,  

 available resources, and  

 the type of emergency 
 
The HEAP Clean and Tune benefit opened April 2, 2018 and remains open 
 
Eligible households can receive energy efficiency services, which includes the cleaning of primary 
heating equipment, but may also include chimney cleaning, minor repairs, installation of carbon 
monoxide detectors or programmable thermostats, if needed, to allow for the safe, proper and 
efficient operation of the heating equipment. Benefit amounts are based on the actual cost incurred 
to provide clean and tune services, up to a maximum of $400. No additional HEAP cash benefits are 
available. Please contact the Ontario County Department of Social Services for further information. 
 
You may be eligible for a benefit if: 
 

 You are the homeowner 

 Your household’s gross monthly income is at or below the current income guidelines for 
your household size as posted on the following table 

 Your primary heating equipment is more than 12 months old 

 Your primary heating equipment or chimney has not been cleaned within the last 12 
months 

 You do not have a service contract with your vendor that includes clean and tune services 
 
The Heating Equipment Repair and Replacement is open  
 
If you are a homeowner and eligible, the Heating Equipment Repair and Replacement benefit can 
help you repair or replace your furnace, boiler and other direct heating equipment necessary to keep 
your home’s primary heating source working.  Please contact your local Department of Social 
Services for further information. 
 
The HEAP Cooling Assistance benefit opens May 1, 2019 
 
If you are eligible, you may receive one Cooling Assistance benefit per applicant household for the 
purchase and installation of an air conditioner or a fan to help your home stay cool.  Please contact 
your local Department of Social Services for further information. 
 
 

Melissa Hocutt 
Specialist, Aging Services 
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Die, Robocalls, Die: A How-To Guide to Stop Spammers and Exact Revenge  
 

This article was reprinted in part from the Washington Post, an 

article by Geoffrey A. Fowler, Technology Columnist. 
 

Here are some suggestions that will help you find the best way to 

fight back against bots, telemarketers and fraud on your cell 

phone. 
 

1. Register on the Do Not Call list. It won’t help much, but it 

takes 30 seconds, so why not? The list, kept by the Federal 

Trade Commission, tells legitimate telemarketers not to bother you - the equivalents of a “no 

trespassing” sign on your lawn. Bonus: It also registers with the government that you care about 

this issue. It’s free to register at donotcall.gov. 

2. Activate your service provider’s free protection. Phone companies have finally realized that 

stopping robocalls is an essential part of what we pay them for. 

3. AT&T: Download an app called AT&T Call Protect. The free level of service will label suspected 

spammers and gives you the option to automatically block calls that are a fraud risk. 

Unfortunately, if you also want to automatically block nuisances like spam, political calls and 

telemarketers, you have to pay $4 per month, which comes with access to AT&T’s mobile 

security service. 

4. Verizon: Download an app called Verizon Call Filter, available now for iPhones and coming in a 

few weeks for Android. As of last week, Verizon stopped charging for basic service, which labels 

suspected robocalls and gives you three options based on risk level for how many to block. 

(Don’t let Verizon’s outdated description in Apple’s app store confuse you; there really is a free 

version now once you download the app, and there’s no need to sign up for a 10-day free trial.) If 

you pay $3 per month, you’ll also get caller ID. 
 

5. T-Mobile: Most T-Mobile customers already have the company’s Scam ID and Scam Block 

service turned on, with no need to download an additional app. If you pay $4 per month, you’ll 

get better caller ID and the ability to send more kinds of calls straight to voice mail. 
 

6.  Get a robocall-blocking app. If your carrier isn’t squashing enough spam, independent apps 
offer a few tricks of their own. However, they’re not all effective, and they might be after the 
personal data on your phone. Here are four popular apps: Nomorobo, RoboKiller, Truecaller and 
YouMail. 

  

Do You Want To Be On Our Email Blasts? 
 

The Office for the Aging has created an email distribution list to send important news and 

updates out to the community. There are often new events, services or important information 

we want to communicate to you between newsletters so we are creating an email blast. If you 

would like to receive updates by email please give us your email. You can call it in or email it 

to onofa@co.ontario.ny.us  
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May is Older American’s Month 

 Every May, the Administration for Community Living leads our 

nation’s observance of Older Americans Month. The 2019 theme, 

Connect, Create, Contribute, encourages older adults and their 

communities to:  
 

 Connect with friends, family, and services that support 

participation. 

 Create by engaging in activities that promote learning, health, and personal enrichment. 

 Contribute time, talent, and life experience to benefit others. 

 Communities that encourage the contributions of older adults are stronger! By engaging and 

supporting all community members, we recognize that older adults play a key role in the vitality of 

our neighborhoods, networks, and lives. We encourage you to connect, create, and contribute for 

stronger and more diverse communities this May, and throughout the year. 

 The Office for the Aging will celebrate Older Adults month on May 17
th
 at an award ceremony to 

honor 13  older adults nominated by the community for the public service.   

Master Social Security & Medicare On -line  

Library Schedule  

GENEVA  PUBLIC  LIBRARY 
244 Main Street, Geneva, NY  14456 

315-789-5303 
Tuesday June, 4th 6:00pm – 7:30pm 

OR 
Saturday, June 8

th
 12:00pm – 1:30pm 

 

NAPLES LIBRARY 
118 South Main Street, Naples, NY  14512 

585-374-2757 
Monday, May 13

th
 3:00pm – 4:30pm 
OR 

Monday, June 10
th
 3:00pm – 4:30pm 

 

VICTOR FARMINGTON LIBRARY 
15 West Main Street, Victor, NY  14564 

585-924-2637 
Wednesday, May 29

th
 6:00pm – 7:30pm 

OR 
Saturday, June 29

th 
10:30am – 12:00pm
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MEDICARE QUESTIONS & ANSWERS 
 

Question:  I travel often, both within the U.S. and abroad. If I have a medical emergency when 
I’m traveling, will my care be covered by Medicare? 
 

Both Original Medicare and Medicare Advantage Plans cover emergency or urgently needed 
services that you receive anywhere in the United States or its territories. 

 

 If you have a Medicare Advantage Plan, be aware that if you are receiving emergency or 
urgently needed services: 

 

 Your plan cannot require you to see an in-network provider 

 You do not need a referral 

 There are limits on how much your plan can bill you if you receive emergency care while 
out of your plan’s network 

 Your plan must cover medically necessary follow-up care related to the medical 
emergency if delaying care would endanger your health 

 You have the right to appeal if your plan does not cover your care 
 

   If your condition was not an emergency but appeared to be an emergency at the time, Original 
Medicare or Medicare Advantage must still cover your care. For example, let’s say you have chest 
pain that you think may be a heart attack. If you go to the emergency room and doctors discover 
that your pain is heartburn, your care should still be covered because the situation appeared to be 
an emergency. 
 

   If your Medicare Advantage Plan denies coverage of an emergency or urgently needed service 
because you saw an out-of-network provider or failed to get a referral or prior authorization, you 
should appeal their denial. You should ask your doctor to provide medical documentation that the 
services you needed were emergency or urgently needed services. If you need assistance 
appealing the denial contact your State Health Insurance Assistance Program (SHIP). 
 

Medicare generally does not cover medical care that you receive while traveling outside the 
U.S. and its territories. However, Original Medicare and Medicare Advantage Plans must cover 
care you receive outside the U.S. in certain circumstances:  
 

 Medicare will pay for emergency services in Canada if you are traveling a direct route, 
without unreasonable delay, between Alaska and another state, and the closest hospital 
that can treat you is in Canada. 

 Medicare will pay for medical care you get on a cruise ship if you get the care while the ship 
is in U.S. territorial waters. This means that the ship is in a U.S. port or within six hours of 
arrival or departure from a U.S. port. 

 In limited situations, Medicare may pay for non-emergency inpatient services in a foreign 
hospital (and any connected provider and ambulance costs). Your care is covered if the 
hospital is closer to your residence than the nearest available U.S. hospital. This may 
happen if, for example, you live near the border of Canada or Mexico. 

 

 Some Medigap policies provide coverage for travel abroad. Check with your policy for specific 
coverage rules. 
 

 Medicare Advantage Plans may also cover emergency care abroad. Contact your plan for more 
information about its costs and coverage rules. 
 

 



11 

 

2019 Medicare 101 Workshops: 

 

The ònothing to sell youó approach to familiarize yourself with Medicare 

prior to retirement & selecting supplemental insurance coverage  

 

Held in the Safety Training Building 

 2914 County Road 48, Canandaigua, NY 14424 

  All sessions are held from 

9:30am ð 12:00pm 

Pre-registration is required: 585-396-4047 or 315-781-1321 

 

Friday, May 17th 

Friday, June 21st 

Friday, July 26th 

Friday, September 27th 

Friday, October 25th  

Friday, November 15th 

 

All workshops cover the following:  

 Original Medicare A, B, & D 

 How to fill the gaps in Medicare: Medicare Advantage and Medigap plans 

 Medicare Prescription Drug Coverage 

 EPIC 

 Medicare Savings Program 

 Extra help with prescription drug coverage 

 Transitioning from the NYS Health Exchange to Medicare 

 Open question and answer format    

 

These seminars are provided by Ontario County Office for the Aging certified health 
insurance counselors with the HIICAP program.  HIICAP is federally funded by the 
Administration for Community Living and also receives funding through the New York 
State Office for that Aging.  All of our counselors are re-certified annually and trained 
to provide you with the most up to date and un-biased insurance information 
available. 
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Upcoming SALT Council Presentation 
 

May 21, 2019 Quail Summit 11:00 am 

“Power of Attorney, Wills, Probate and Executors” 

Gavin Reynolds, Supervising Attorney 

Legal Assistance of Western NY 

 

June 18, 2019 Quail Summit 11:00 am 

Canine Demonstration 

Ontario County Sheriff’s Office 

 

July 15, 2019 Mertensia Park Lodge 1:00 pm 

1438 Mertensia Road. Farmington, NY 

“When to Stop Driving and Alternative Transportation” 

Sheriff Kevin Henderson, Ontario County 

Irene Coveny, Director, Ontario County Office for the Aging 


